CEPBW/C BblOAYN HATIMYHBIX OT AO «POCCEJIbXO3BAHK»
B TOPIOBO-CEPBUCHbIX TTPEAONMPUATUNAX
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O6wasa nHgopmauma o baHke

AO «POCCUMMCKMN CenbCKOXO3SAIMCTBEHHbLIN 6aHK»* - oouvH 13 KpynHenwwmnx GaHkoB B Poccun,
co3gaHHbin B 2000 rogy B Uenax pasBUTUMS  HaLMOHaNbHOW KpeaUTHO-(PMHAHCOBOM CUCTEMbI
arponpoMbILLNIEHHOrO CeKkTopa W cenbckux Tepputopuin Poccunckon Pepepaumn. CerogHs 6aHK
3aHMMaeT nuaupyrowme no3mumm B (oHaHCMPOBaHUN arpornpoMBbILLNIEHHOro Komnsiekca Poccuu, a Tak
Xe NpefocTaBnsieT WNPOKUIN CNeKTp GaHKOBCKUX yCRyr AN BCeX CErMeHToB BusHeca.

AO «Poccenbxo3baHk» BXOOUT B YMCMO CaMbIX KPYMHbIX GaHKOB CTpaHbl MO pasmMepy akTUMBOB U
KanuTana, a Takke B NepByto rpynny HagéxHoctn B PenTtuHre 100 6aHKOB nNo Bepcun xypHana Forbes**.

PepepanbHana cetb AO «Poccenbxo3baHk»
- 9T0 65 pervoHaneHbix dunuanos oT
KanvHunHrpaga no Yykotkm m 6onee 1250
AONONHUTESNbHbIX OPUCOB***,

* 30ecb U Jarnee OONyCTUMbIE BapuaHTbl MCNoNb3oBaHMs HaMMeHoBaHusl: AO «Poccenbxo3baHk», Poccenbxo3baHk, PCXB,
baHk.

** UICTOYHUK: X)XypHan Forbes, PentuHr 100 6aHkoB — 2014 .

*** naHHble yKka3aHbl Ha 20.10.2018r.




OnucaHue cepBUcCa Bblaavyn HaNN4HbIX B
TOpProBo-cepBUCHbIX npeanpuaTuax ot AO
«Poccenbxo30aHkKk»

BaHKk npepocTtaBnseT TOProBO-CepBUCHbIM npeanpuaTuam (aanee — TCIl) HOBbIN cepBUC — BO3MOXHOCTb
BblAaBaTb HalIMyHble AeHEeXHble CpeacTBa AepXaTensiM NMaTéXHbIX KapT Npu COBepLUeHUU NMOKYNOK Ha Kacce
TCI ¢ ncnonb3oBaHneM NNaTEXHOMU KapThbl.

TCI1 HanpaBnsaeT 0guH aBTOPU3ALMOHHbIN
3anpoc Ha ABE CyMMbl, BMUTEHT MOXeET
00006pUTb MOKYNKY U BbiAayy HanmyHbIX
\t.r W TONMbKO MOKYMKY.

Onepauusa nposoanTcs
c obs3aTenbHbIM
BBogom MNH-kona.
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Hepxatenb nnaTtéxHom KapTbl COBEpLUAET [epxaTtenb NnaTéxHom KapTbl COBEpLUAET ‘Tf“5499)25’?+3§9§
NOKynKy Ha nobyto cymmy. Beigaya onnary 3a ToBap/ycnyry no kapte u TepMuHan

HaNYHbIX BO3MOXHA TOMBKO MpU OAHOBPEMEHHO 3anpalumnBaeT y kaccupa V7008719 14:34
COBEpLUEHMN MOKYTKN. HY>XHYIO CyMMY™. OnnatatHanu4ie

ONAATA: 10.00 RUR

i [HAJIMYHBIE: 90.00 RUR

W~ UTOro:
100.00 RUR
Kog, oTBeTa: 1

Kop asTopu3aunu B
Npun-e:
BeepeH [WH

4 ‘ . Kapta

K\H.;> — s **g*********7105:00
Oepxatenb nnaTéxHon KapTbl nony4aet MASTERCARD
3anpoLLEHHYIO CyMMY U Yek. 1V

TC(40):
CeDBVIC AJOCTVNEeH Angd KapT NAaTéXHbIX CUCTEM: V’SA . ﬂi

mastercard,

* Bo3MOXXHas cyMma K Bblgaye Hanu4HbIMU orpaHmyeHa nummtomM — He 6onee 5000 pybren B pamkax ogHou onepaumu. Jinmut

Ha Konn4ecTBO NpoBOANMbBIX onepau,m7| He YCTaHOBJIEH.
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KpaTkoe onucaHune onepauumn Bbiaavun
HaNMYyHbIX

[Mpumep 3anonHeHns akpaHHbIX opM Npu xenaHnn KnueHta onnatuTb NOKynky B pasmepe 100
pyonen n nony4nTb Hann4yHble B pasmepe 50 pybnen:

ONJZIATA+HAJIUYHDIE ONJIATA+HAJINMHbIE

CYMMA ONATbI: | 2 CYMMA HAZIUYHDbIX: | Ml BCTABLTE KAPTY>>
] 50.00 PYbG 150.00 PYb

100.00 PYb

Bo3BpaTt ToBapa

Mpn BO3BpaTe TOBapa, onfara KOTOPOro MNpOoM3BOAMNAch C Bblgadel HanuuyHbiX, crieayet

oopMnATb onepaunio Bo3Bpata TONbKO Ha onepaumio onnatbl. CymMma BblOaHHbLIX paHee
Hann4yHbIX He BO3BpaLlaeTcs!

OTMeHa onepauuu onnartbl C Bblaavyeu Hanmn4YHbIX

[MpoBeaeHne oTMeHbl BO3MOXHO 0 23:50 TekyLiero AHA unn 0o nNpoBeaeHuda onepaumn CBEpKU
nToros (40 coBbITUA, KOTOPOE HACTYNUT paHbLLe).

OTmeHeHa byaeT kak onepaums onnaTtbl, Tak U Bblgavya HanndHbiXx. Hanprumep, ecnm oTMmeHseTca
ornepauna onnatel B pasmepe 100 pybneun, npoBedeHHas C Bblgayen HanndHbiX B pasmepe 50
pybnen, Ha akpaHe byadeT ykazaHa cyMmma OTMeHAeMoun onepauumn B pasmepe 150 pybnen.

BakHo! B cnyyae BO3HMKHOBeHUA Y KnneHTa BONPOCOB Mo NpoBeAeHUto onepaumm ¢
NoAy4YeHUEeM HaNYHbIX Heobxoammo obpalaTbcs B 6aHK-aMUTEHT (B6aHK, BbINYCTUBLLUMA

NNATEXKHYIO KapTy).
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Bbiroga gnsa y4yacTHMKOB

ToproBo-cepBUCHbIE NPEANPUATUS Oepxatenu kapT

*  KoHKypeHTHOe npeumyLLecTBo. * OrtcyTcTBME HEOBXOAMMOCTM NoceLlaTb
oduckl baHkoB/UCKkaTb MecTa pacnosioXeHuUs

*  YMeHbllUeHue 3aTpaT Ha MHKaccauuio. brimkaniumx 6aHkomaTos.

« TpviBReYeHne HOBbIX KNneHToB 1 *  Kom@opTHbIN cnocob nonyvyeHns HanmyHbIX

yBernmyeHue KonmyecTBa nokynok. AEHEXHbIX CPENCTB NpK COBEPLLEHNN
perynspHbIX MNOKYMoK.
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Kak Ha4yaTb Bblga4vy Hanu4yHbix B TCI1? m%jf Poccenbxo3baHK

Onsa peanusauum cepBuca BblAaayn HanM4yHbIX Ha kaccax TCI Heo6xoaumo nonyyeHue
cratyca 6aHKOBCKOro nnartéxHoro areHta (aanee — BI1A)!

Laru no noaknw4yeHuo cepBuca.

MognucaHme ¢ baHkom

[lononHuTenbHOro [opaboTka nporpammMHoOro
cornaweHus BINA o obecnevyeHnsa KKT ansa
COBepLUEHNN onepauunmn onepawuin Bblgaun
onnarbl C NOyYeHneMm HanNN4YHbIX*

HaNN4YHbIX

Mepepernctpaums KKT B
®HC cornacHo
TpeboBaHuam BINA

Jlob6aBneHne B BUAbI PasmeLlleHne
peatenbHocTn TCI MpoBeaeHne obyyeHus MapKETUHIOBbIX MaTepuanos

COOTBETCTBYIOLLEro Kofa KaccmpoB*** n nHpopmaumm o blNA B
OKB3aO** yrorike noTpebutenen ****

roToOBO!
TCI rotoBO K 3anycKy
cepBuca.

* DormkeH hopMUpoBaTLCH OTAENbHbIA OUCKANbHbIA YEK HA Bblgady HanMYHbIX.

" Ne 66.19 «[lessTenbHOCTb BCromoraTeribHas npoyasi B cdpepe prMHaHCOBbIX YCIyr, KpOMe CTpaxoBaHWsi U NEHCUOHHOTO 06ecnedYeHns ».
*** Ha ocHOoBaHMM NpeocTaBneHHbIX BaHKOM MHCTPYKTUBHBLIX MaTepuraros.

**** B COOTBETCTBUM C NYHKTOM 15 cTatbun 14 deageparnbHoro 3akoHa "O HauMoHanbLHon I'IJ'IaTe)KHOI/I cucteme" ot 27.06.2011 N 161 <D3




Oco6eHHOCTU NoAKIYEeHUs cepBUca
Bbl4a4yM HaNU4YHbIX B TOProBO-CePBUCHbIX
npeanpuATUAX

BaHkom 3akntovaetca [JononHuTenbHOe cornalleHne O COBepLUeHWW onepaunn onnartbl C
nony4vyeHnem Hanu4dHbix ¢ TCIT:

e CO BCEMW OpraHu3auusiMi, Kpome UHAMBUAYanbHbIX NpeanpuHuMaTenen, NCnonb3yLLNX
e0VHbI Hanor Ha BMEHEHHbIN JOXOA;

*  MCMNONb3YILIMMN KOHTPONbHO-KAaCCOBYH) TEXHUKY M 3aperncTpupoBaBLUMMUN KOHTPOMbHO-
KaCCOBYIO TEXHUKY B HaIOroBbIX OpraHax ANs OCYLLECTBINEHUs AeATenbHOCTU 6aHKOBCKOIo
nnaTeXXHoro areHTa.

TCIT ocywecTtenseTr AeATenbHOCTb  HGAHKOBCKONO  NIATEXHOro  areHTa,
{ pyKoBOACTBYSCb TpeboBaHNAMM [JONONHUTENBLHOMO COrnalleHnsi O CoBepLUEHUN
onepaunn onnartbl C NOMyYEHMEM HanMU4YHbIX N 3akoHodaTtenbcTBa Poccuimnckon
degepauunm, a Tak Xe MHbIX MOA3AKOHHbIX aKkTOB (B TOM 4ucre, TpeboBaHUK
3aKkoHofaTenbCTBa O  KOHTPOSbHO-KACCOBOW  TeXHUKe, MNPUMEHUMbIM K
AeaTenbHOCTU BaHKOBCKOro MnaTeXHoro areHta, n cratbn 14 degepanbHOro
3akoHa oT 27.06.2011r. Ne 161-93 «O HauMoHanbHOM NNaTEXHON CUCTEMEY ).




C HAMMU HALLEXHO

NHonBugyanbHbIK noaxon npu
pacuyéTte TapudcgoB NO3BOJIUT
npeanoXxuTtb Ansa Bawero
Oun3Heca HaubOornee BbIrogHbLIE
coHaHCOBbIe YCIOBUA U
BbICOKOEe Ka4yecTBO cepBuca.

Moxanyiicra, cBAXKUTECb C HaMM, ecaim y Bac
BO3HUK/IU BOMNPOCHI:

@rshb.ru

C yBakeHunem, Baw AO «PoccenbxosbaHK».




